
Cit izens Advice Plym out h 
Volunt eer  Recruit m ent  Journey

St ep 1: Expression of  Int erest
Prospect ive volunt eers can express int erest  by visit ing our  websit e 

or  cont act ing t he Volunt eer  Manager  direct ly. Our  FAQ page 
conf irm s det ails of  any cr it er ia t hat  m ust  be m et  t o volunt eer . 

St ep 2: Applicat ion Form
Our  Volunt eer  Manager  w il l  provide a l ink  t o our  applicat ion form , 
which asks for  personal det ails, sk il ls & exper ience, desired role, 
referees, and availabil i t y for  t rain ing and ongoing volunt eer ing.

St ep 3: Select ion Int erview
If  appropr iat e af t er  receiving t he applicat ion form , a select ion 
int erview  is ar ranged t o allow  us t o explore suit abil i t y, discuss 

roles, review  t he t rain ing schedule, and conf irm  next  st eps.

St ep 4: Pre-checks
If  successful fol low ing select ion int erview , we w il l  com plet e 

pre-checks t o conf irm  t hat  key cr it er ia is m et  t o allow  
volunt eer ing, and we w il l  request  references.

St ep 5: Induct ion & Training
Once St ep 4 is com plet ed, we w il l  send out  t he induct ion plan and 
t rain ing schedule, set  up int ernal account s as needed, and invit e 

you t o visit  our  of f ice ahead of  your  f ir st  day of  t rain ing.
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